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OCBC WING HANG STATEMENT ON  

UNAUTHORIZED MOBILE BANKING APPLICATIONS 

 

Hong Kong, 10 February 2017 – OCBC Wing Hang Bank Limited (“OCBC Wing 

Hang”) would like to alert its customers and members of the public to two mobile 

applications (“mobile apps”), http://m.mobogenie.com/app/wing-hang-bank/ 

and http://m.mobogenie.com/app/banco-weng-hang-s-a/, by app developer, 

Mobogenie. These mobile apps are not authorized by OCBC Wing Hang.   

 

Individuals who wish to access our mobile banking services should download 

our official mobile banking apps from legitimate sources such as Apple App 

Store or Google Play Store. 

 

We have reported the matter to the Hong Kong Monetary Authority and the 

Hong Kong Police Force.  

 

We wish to advise customers who have downloaded the abovementioned 

unauthorized mobile banking apps by Mobogenie to contact our customer 

service hotline at (852) 3199 9188 immediately. 

About OCBC Wing Hang 

 

OCBC Wing Hang, together with its subsidiaries and affiliated companies, 

offers a comprehensive range of commercial banking products and services 

and other financial services such as consumer financing, share brokerage and 

insurance, among others. It has a network of over 100 branches and offices in 

Hong Kong, Macau and China. 

 

Founded in Guangzhou as a money changing business in 1937, the former 

Wing Hang Bank was incorporated and granted a banking licence in Hong Kong 

in 1960.  OCBC Wing Hang Limited (Hong Kong) became a wholly-owned 
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subsidiary of OCBC Bank on 15 October 2014. OCBC Bank is the second 

largest financial services group in Southeast Asia by assets with an Aa1 rating 

from Moody’s. Recognised for its financial strength and stability, OCBC Bank is 

consistently ranked among the World’s Top 50 Safest Banks by Global Finance 

and has been named Best Managed Bank in Singapore and the Asia Pacific by 

The Asian Banker. OCBC Bank is the longest established Singapore bank with 

an international presence of over 610 branches and representative offices in 18 

countries and regions. OCBC Bank’s market-leading subsidiaries include Great 

Eastern Holdings, the oldest and most established life insurance group in 

Singapore and Malaysia; Lion Global Investors, one of the largest private sector 

asset management companies in Southeast Asia; and Bank of Singapore, 

which operates on a unique open-architecture product platform to source for 

the best-in-class products to meet its clients’ goals.   

 

As part of the OCBC group of companies, OCBC Wing Hang offers customers 

an augmented banking network, enhanced market access and an expanded 

range of products and services for personal and business financial needs.    

 

 

 


